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PARTICIPANT INFORMATION SHEET 
Study Title: Coaches’ Self-Efficacy, Professional Identity, and Perceived Ethical Risk as Predictors of Willingness to Adopt Artificial Intelligence in Coaching Practice.

We would like to invite you to take part in the above-named research study.  Before you decide whether or not to take part, it is important for you to understand why the research is being done and what it will involve.  Please therefore take time to read the following information carefully.
What is the purpose of the study?
Artificial Intelligence (AI) is increasingly used in professional coaching to provide insights and support client outcomes. However, many coaches are unsure about using AI due to concerns about ethics, professional standards, and their own confidence in applying new tools. This study aims to understand how coaches’ confidence in their skills (self-efficacy), sense of professional identity, and concerns about ethical risks influence their willingness to use AI in practice. The results will help inform training, guidelines, and support for coaches adopting AI tools safely and effectively.
Why have I been invited to participate?
Participants are being invited because they are professional coaches with experience in one or more coaching sectors. We are using a targeted, voluntary recruitment approach, inviting coaches via professional networks, coaching associations, and LinkedIn.
We aim to recruit at least 100 participants for the main study. This sample size will provide sufficient data to explore relationships between coaching self-efficacy, professional identity, ethical risk perceptions, and willingness to adopt AI.
Exclusions:
· Individuals under 18 years of age
· Coaches who are not currently practicing or who have less than one year of independent coaching experience
· Individuals unable to provide informed consent
· Those who do not have access to an internet-enabled device to complete the survey
Do I have to take part?
You have the right to withdraw from the study at any time without giving a reason and without any negative consequences. You may withdraw from the study at any point before submitting your completed survey by closing the browser window. Once you have submitted your responses, they will be fully anonymous and it will not be possible to withdraw your individual data. However, once your data has been included in the analysis, it will no longer be possible to identify and remove your individual responses.
We anticipate data analysis will start approximately one week after the survey closes on 01/07/2026. 
For further information you can contact the research team at any time.
What will participation involve?
If you choose to take part in this study, you will be asked to complete an online survey about your experiences, beliefs, and views as a professional coach. The survey is designed to be straightforward and easy to complete, and it should take approximately 15 minutes. You can complete the survey from anywhere that is convenient for you, such as your home or workplace, using any internet-enabled device. You will not be required to attend any in-person meetings, interviews, or focus groups.
The survey includes questions in several areas. First, you will be asked for some basic demographic information, such as your age, gender, coaching sector, years of experience, and qualifications. The next section asks questions about your confidence in handling coaching situations, adapting your approach to different clients, and integrating new tools into your practice. These questions measure your self-efficacy as a coach. You will also be asked questions about your professional identity, including your sense of belonging to the coaching profession, your commitment to upholding professional standards, and how strongly you identify with other coaches. Another section of the survey focuses on perceived ethical risks related to using artificial intelligence (AI) in coaching, including concerns about confidentiality, fairness, bias, and maintaining professional boundaries. The final section of the survey asks about your intention to use AI tools in your practice, including your willingness and perceived ability to use such tools effectively. There is also an optional section where you can provide additional comments about your experiences or any concerns you have regarding AI in coaching. You are free to pause or exit the survey at any time.
Because the survey is online and text-based, no audio or video recordings will be made. Your responses will be collected securely and will remain completely anonymous. Your name will not be required. The survey has been designed to be brief and clear, and your participation will help us better understand the factors that influence coaches’ willingness to use AI in practice.
Are there any risks associated with taking part?
Taking part in this study is considered low risk, and most people should not experience any problems. However, there are a few potential issues you should be aware of. Some of the questions ask about your confidence, professional identity, and ethical concerns regarding the use of artificial intelligence (AI) in coaching. Thinking about these topics might cause minor stress or worry, particularly if you feel unsure about your skills or ethical responsibilities. The likelihood of this happening is low, and the questions are designed to be straightforward and non-judgmental. 
Because the survey collects information about your coaching experience, such as your age, gender, sector, and qualifications, there is a very small risk that someone could try to identify you if they had access to your responses. To manage this, the survey is completely anonymous, and all data will be stored securely on password-protected systems. Your individual responses will not be shared, and results will only be reported in aggregate form, so no one will be able to identify you.
You may withdraw at any time before submitting your completed survey. Once submitted, your responses will be fully anonymous and cannot be withdrawn.
If you have any questions or concerns about the study or what is involved, the Principal Investigator will be happy to answer them. You can contact them at any time using the details provided at the end of this information sheet.
Are there any benefits associated with taking part?
Taking part in this study is not expected to provide any direct personal benefits to you. However, your participation will help improve our understanding of how professional coaches perceive and adopt artificial intelligence (AI) tools in their practice. The information collected may also help identify factors that support ethical, confident, and effective use of AI in coaching. The wider benefits of the study include contributing to research that can inform professional development, coaching guidelines, and training. By sharing your experiences and perspectives, you are helping to advance knowledge in the field and support other coaches, coaching organisations, and policy makers who are navigating the use of AI in professional practice. No financial compensation or reward will be offered for participation in this study. 
What will happen to the results of the research project?
The results of this study will be used to better understand how professional coaches perceive and use artificial intelligence (AI) tools in their practice. The findings will be analysed and reported in academic publications, conference presentations, and professional guidance materials for the coaching community. All results will be reported in aggregate form, so individual participants cannot be identified. Your responses will contribute to broader knowledge about factors such as coach self-efficacy, professional identity, ethical concerns, and AI adoption, helping to inform future training, policy, and professional support initiatives.
How will my data and my privacy be protected?
Your survey responses will be treated confidentially. All answers are anonymous, with no names or identifying information linked to your responses. Only the research team will have access to the anonymised data, which will be stored securely on password-protected systems. All data will be stored on the relevant Cardiff Met OneDrive account. We will only collect information necessary for the study, including demographics, coaching experience, self-efficacy, professional identity, perceived ethical risks of AI, and willingness to adopt AI. Anonymised data will be stored in line with Cardiff Met policy for ten years, after which it will be securely deleted. Confidentiality will be maintained throughout, except in rare cases where disclosure is legally required, such as if a participant reveals a risk of serious harm.
Who is involved in the project?
This study is being conducted by Dr Laura Rees-Davies, a Senior Lecturer in Psychology and Coaching Psychology at Cardiff Metropolitan University and Professor Jonathan Passmore, University of Reading. The research is carried out as part of Cardiff Met’s academic research activities. If you have any questions about the study or would like more information, you can contact the Principal Investigator using the details provided at the end of this information sheet. This study has been approved by the Cardiff Metropolitan University Ethics Committee.
If I have any questions, who should I contact for further information?
Dr Laura Rees-Davies – lnrees-davies@cardiffmet.ac.uk 
Thank you for taking the time to read this information.
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