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1. About ANUCA

ANUCA (the ADHD and Neurodivergent Universal Coaching Alliance) is administered by the
Universal Coaching Alliance (UCA). ANUCA provides professional membership, resources,

community, and standards support for coaches and practitioners working in neurodiversity-
informed practice.

By applying for ANUCA membership, you must be a UCA Member and agree to be bound by
these Terms & Conditions.

2. Eligibility for Membership
ANUCA membership is open to individuals who:

e Are practising or training as coaches, supervisors, or related professionals
e Committo ethical, inclusive, and neurodiversity-affirming practice
o Agree to uphold the professional standards and values of ANUCA and UCA

ANUCA reserves the right to decline or withdraw membership where eligibility criteria are not
met or where conduct is deemed incompatible with ANUCA values.

3. Membership Application

¢ Membership applications are submitted via an online application form.

¢ Allinformation provided must be accurate and complete.

e Submission of an application does not guarantee acceptance where approval is
required.

4. Membership Fees & Payment

e ANUCA membership is charged as a monthly recurring subscription.

e Payments are processed securely via Stripe.

e Byjoining, you authorise ANUCA to take the agreed monthly fee automatically until
cancellation.

¢ Membership fees are non-refundable except where required by law.

5. Subscription Management & Cancellation

e Membership continues on a rolling monthly basis

¢ You may cancel your subscription at any time by e-mailing
membership@universalcoachingalliance.org

e Cancellation stops future payments but does not trigger refunds for payments already
made
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e Accessto ANUCA member benefits ends at the conclusion of the paid membership
period

6. Member Benefits
ANUCA membership may include (subject to change):
e Accessto memberresources and professional development
e Invitations to events, forums, and community spaces
e Recognition as an ANUCA member
e Opportunities aligned with neurodiversity-informed coaching practice
Benefits may evolve over time to reflect best practice and member needs.
7. Professional Conduct & Ethics

Members are expected to:

e Actethically, professionally, and inclusively

¢ Respect neurodiversity-affirming principles

¢ Avoid misrepresentation of qualifications, accreditation, or scope of practice
e Comply with applicable laws and professional standards

ANUCA reserves the right to suspend or terminate membership where conduct breaches
these expectations.

8. Use of Membership & Branding

e Membership status must not be misrepresented

e ANUCA logos, titles, or references may only be used in accordance with published
brand guidelines

¢ Membership does notimply certification, accreditation, or endorsement beyond what
is explicitly stated

9. Data Protection & Privacy
e Personaldatais processed in line with UK GDPR and applicable data protection
legislation
e Datais used solely for membership administration, communication, and professional
purposes
e Payment datais handled securely by Stripe and is not stored by ANUCA
Please refer to the UCA Privacy Policy for further details.
10. Changes to Terms & Membership
ANUCA reserves the right to:

e Update these Terms & Conditions
¢ Adjust membership benefits, fees, or structure with reasonable notice
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¢ Modify or discontinue membership categories where necessary
Continued membership after changes constitutes acceptance of updated terms.
11. Limitation of Liability

ANUCA provides professional membership and community support but does not accept
liability for:

e Individual professional decisions or client outcomes
e Losses arising from reliance on member resources or discussions

Membership does not replace appropriate professional training, supervision, or insurance.
12. Governing Law

These Terms & Conditions are governed by the laws of England and Wales. Any disputes shall
be subject to the exclusive jurisdiction of the English courts.

13. Contact
For questions relating to ANUCA membership, please contact:

Universal Coaching Alliance (UCA)
membership@universalcoachingalliance.org

www.universalcoachingalliance.org
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